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If you believe you are in immediate 
danger, please call 911 for help. 
 
DELAWARE 24 HOUR HOTLINES 
All hotline numbers are confidential, and 
staffed by trained professionals that can 
assist you with safety planning and access to 
available resources:  

• New Castle County: 302-762-6110 
• Abriendo Puertas (Espanol): 302-

745-9874 
• Kent & Sussex Counties: 302-422-

8058 
National Hotline: 1-800-799-SAFE (7233) or 
text START to 88788 
Internet usage can be monitored and is 
impossible to erase completely. Learn more 
about digital security and remember to clear 
your browser history after visiting this 
website.  
If you’re concerned your internet usage 
might be monitored, call the hotline 1-800-
799-SAFE (7233) or text START to 88788. 
 
CHILD Inc.’s Domestic Violence Hotline & 
Shelter Program 
A 24/7 Bilingual (Spanish and English) 
service for people who are experiencing 
domestic violence. Callers talk with a 
degreed, trained advocate about their 
unique situation. The hotline counselors are 
trained to respond to crisis situations, safety 
plan and to refer to a variety of community 
services. The hotline call sometimes leads to 
entering one of the domestic violence 
shelters in New Castle County operated from 
confidential locations. 
302-762-6110 
 
 

Delaware Coalition against Domestic 
Violence  (DCADV) 
The statewide, nonprofit coalition of 
agencies and individuals working to stop 
domestic violence in Delaware. 
New Castle County 302-658-2958 
Kent & Sussex Counties 800-701-0456 
 
Delaware Domestic Violence Coordinating 
Council 
State of Delaware Domestic Violence 
Coordinating Council website offering 
information and services to victims of 
domestic abuse. 
 
DE Victims' Rights Task Force: Delaware 
Victim Services 
Site for crime victims, survivors, family 
members and others to connect with 
resources, information and services available 
in all three counties in the State of Delaware.  
 
Delaware Crisis Helpline Services  
1-800-262-9800 
The 24/7 Crisis Helpline for Delaware 
receives calls from asking for information 
and referrals, to discussing daily struggles, to 
processing suicidal thoughts. A crisis is any 
moment that is overwhelming for the 
individual who is calling. Their services are at 
no cost, and they do not bill insurance 
 
YWCA Sexual Assault Response Center 
(SARC) 
Rape Crisis Hotline 800-773-8570 
Provides free and confidential rape crisis 
services to sexual assault survivors and 
domestic violence survivors aged 12 and 
older and their non-offending family 
members, friends, and partners throughout 
the State of Delaware. SARC assists survivors 
in need of medical, police and legal 
accompaniment, supportive telephone 
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counseling, aftercare follow-up services, 
individual and group counseling, as well as 
information and referral to vital community 
services. 
 
Abriendo Puertas  
An emergency shelter program for Latina 
women and children in domestic violence 
situations in Sussex County. Abriendo 
Puertas also offers family therapy, case 
management, and transition services.  
To obtain service, call their 24-hour hotline: 
302-745-9874 or email 
ap@peoplesplace2.com 
 
The SAFE Program at People’s Place II 
Kent & Sussex Counties - emergency shelter 
in a safe and supportive environment using 
the empowering Sanctuary Model. 
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